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FRIENDS AND FAMILY TEST RESULTS 
 

MONTH 11 – OCTOBER 2015 
 
 

TOTAL NUMBER OF RESPONSES RECEIVED FOR THE MONTH:   11 
 
 
DOCTORS FEEDBACK: 
 
Q1 We would like you to think about 

your recent experience of our 
service. 
 
How likely are you to recommend 
our GP practice to friends and 
family if they needed similar care of 
treatment? 

Extremely Likely 4 

Likely 1 

Neither Likely nor Unlikely  

Unlikely  

Extremely Unlikely  

Don’t Know  
 
Q2 What was good about your visit? 
 
The reception staff are always helpful and go out of their way to help. 
 
Appointment time.  Dr Kamlow was very efficient and explained to me in detail all I need to 
know.  Thank you. 
 
Dr Rajesh was, as every kind and caring, such a great doctor. 
 
Always get help from reception and see the doctor of my choice.  Have to wait a while, but if 
that is the case doctor spending time with a patient and so will spend time with me. 
 
 
 
Q3 Did you find it difficult to make an appointment? 
 
Always mange to get an appointment if it’s for the children. 
 
I have a very unusual work rota, and times are very difficult.  The ladies on the phone are 
very understanding and very efficient.  Well done girls. 
 
No. 
 
Not difficult. 
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NURSES FEEDBACK: 
 
Q1 We would like you to think about 

your recent experience of our 
service. 
 
How likely are you to recommend 
our GP practice to friends and 
family if they needed similar care of 
treatment? 

Extremely Likely 6 

Likely  

Neither Likely nor Unlikely  

Unlikely  

Extremely Unlikely  

Don’t Know  
 
 
Q2 What was good about your visit? 
 
Debbie was very caring, helpful and informative.  I would highly recommend Debbie’s 
medical skills. 
 
I saw Cathy the nurse, she was brilliant answered polite and very efficient all my questions 
fully.  I found Cathy easy to talk too, really appreciated.  So I was able to cancel doctor’s 
appointment which was great so someone else could see the doctor of instead of me just for 
test results. 
 
Appointment carried out with diligence. 
 
I could not have asked for a more caring and understanding nurse.  When I had finished my 
visit I felt a whole load had been lifted from my shoulders. 
 
Nurse was very understanding and helpful.  I had a lot better night. 
 
The fact that I was listened too! 
 
 
 
Q3 Did you find it difficult to make an appointment? 
 
A little wait but was worth it to receive the service Debbie provided.  
 
Very helpful and always try to accommodate but it works both ways, patients also need to be 
flexible.  
 
Usually, not easily. 
 
None what so ever.  
 
 


